FACEBOOK VIDEO CALL

How to contact the Bendigo Neighbourhood Hub via Facebook Video Call.

REQUIRED:

e Facebook account
¢ Internet connection

* Working webcam and microphone

HOW-TO:

1. Access the Ben Hub Facebook account by or entering the URL
below.

This account is separate from the Bendigo Neighbourhood Hub Facebook page; calling the page
rather than this account will result in an error.

2. Add Ben Hub as a Facebook friend.
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3. Book a video-call appointment with BNH by emailing us or calling us over the
phone. Mention that you have already added Ben Hub as a friend over Facebook.

4. At the time of your appointment, click Message.
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5. Click the video chat . icon. This will start a call with the Bendigo
Neighbourhood Hub.
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